EPIC GUIDE

WRITING NOTES AND
FINDING INFORMATION



For help with VA computing, Erica Stohs has created a wonderful
document that cannot be improved upon.

Please find it on eduke.org “Erica Stohs’ VA Guide”




The following slides will help you find your schedule of patients,
gather information about them, write notes, arrange for follow up,
identify a cosigner, and close the encounter in EPIC for HMC and UW

General ID clinics.

However, we will not cover EPIC Inboxes or Madison clinic-specific
functions. These are important. I, Chloe, or the chiefs are happy to teach

you about these anytime.




LOG INTO EPIC https://access.uwmedicine.org

UW MED USER NAME

UW Medlclne Citrix Web Access v
eeeeeee password —

same login

For help using this page, please contact the IT Services Help Desk at - -
or call them at: c I r I x

You can also visit our

You must have the Citrix Receiver client to use this page.
The client can be obtained from the

a vendor and are requesting access to our Cerner environment, please click

If you have Mojave installed on your mac, | can help you access citrix through
something called Citrix Workspace. If you don’t have Mojave installed, try to avoid it.



EPIC_Read Only EPIC - Hyperspace Medication ORCA Powerchart
Manager
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THIS WINDOW POPS UP. Click Connect.
ENTER SAME USER NAME AND PASSWORD.




ENTER:
UWMC INFECTIOUS DISEASE or
HMC INFECTIOUS DISEASE CLINIC
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THIS IS HOW YOU ACCESS YOUR INBASKET/INBOX.
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Vatch Dr Singh's Zero to 60 Webinar describing the upcoming changes



| INITIAL SET UP:
- Click Schedule Tab.

Schedule Glance &

Epic Resource Library
Epocrates
Immunization Schedule

Lab User Guide

Feb 2020 Upgrade Training Materials

ders Job Aid
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# Notes
IKE, ELIZABETH RUTH - ¢ 1l03 2018 v

Apt Time a Status 1 nath

ype Provider Notes Future Med

If your screen looks like this, click
down arrow next to your name.




| 9y Zzest Hmctwo

e -

If your screen looks like this, click

Schedule

i= Open Slots = Scaps ~ || Orders

_ click push-pin.

down arrow next to your name. Then,

DUKE, ELIZABETH RUTH ~ b
Deptt HMC MADISON CLINIC Lngth
o Create Hjy w= 30
v My Schedule
» DUKE. ELIZABETH RUTH 30
» HMC MADISON CLINIC
o ,, 30
No Show
Visit in Progress
® 215PM | i 60
Checked in: 1.01 PM
Checked Out 60
315 PM ) \
Checked out 3:19 PM 20




Iy 7rtest, Hmctwo

hedule

= Open Slots 2 Scans ~

1L

102, 2019

14 15 16 17
21 22 23 24
28 29 30 31

4 5 7

t HMC MADISON CLINIC

Create = ¥y w=

My Schedule
» DUKE, ELIZABETH RUTH

HMC MADISON CLINIC

Orders || Show Orders s Charting ok Print AVS [2]SnapShot g Review s Change Prov ~ Ei Sme

Today DUKE, ELIZABETH RUTH

Apt Time a Status Lngth
Not Seen
12:45 PM 30
MNo Show
19 20 S
gned
26 27 B ® 115pPM J
: 3 LUk i L i
10 Not Seen
1:45 PM S 30

Visit in Progress

® 2i5pPM _ 60
Checked in: 1.01 PM

Checked Out 60

315 PM .
Checked out 319 PM 20

CLICK ON A DAY THAT YOU WILL BE IN CLINIC.
YOU SHOULD SEE YOUR NAME HERE.




YOU CAN CHOOSE ONE OF THE PATIENTS ON
YOUR SCHEDULE AND DOUBLE CLICK ON
THEIR NAME TO PRE-CHART IF YOU HAVE
PATIENTS SCHEDULED.

P

view e Encounter @ Telephone Call g=PatientLists Staff Up To Date

Em ;] Schedule g8 In Basket I55

|

h
i= Open Siots
7/412018 Today  gRYSON-CAHN, CHLOE
< July » « 2018

(i) Day Off: Holiday (INDEPENDENCE DAY)
Su Mo Tu We Th Fr Sa

No Schedule Available
o Create ¥ X

" Mv Schedule

: . 3 i " n - J e ” Siots Time Pri? Lngth MRN # Patient Name Age Status Type Provider Notes
B & % BTE T W HMC INFECTIOUS DISEASE CLINIC
15 16 17 18 19 20 21 No Schedule Available
22 23 24 25 26 27 28 HMC MADISON CLINIC
29 30 N 1 b 4 Mo Schedule Available
Dept HMC INFECTIOUS DISEASE O UWMC INFECTIOUS DISEASE

# Notes




IF FOR SOME REASON YOU CAN’T FIND A
PATIENT (ON YOUR SCHEDULE) OR YOU’RE

/ AT THE VA, OPEN THIS TEST PATIENT

thedule « SmarPhrase Manager (- linBasket %5 Redew < Encounter  Telephone Call 4= PatientLists St{ (ZZTEST, IN KY).

CLICK ENCOUNTER. THEN FIND PATIENT.

Cancel




Selected record: Zztest, Inky

Double click this PKU appointment. Then
continue. Click continue on the prompt that
says it's cancelled.

Contact Date
05/10/2020

| | 04/05/2020

" 03/30/2020
| 1173002015
11/30/2015
11/30/2015

Contact Type
Orders Onk

Appointment
Appointment
Appointment
Appointment
Appointment

Prowder

NWCT1

Leavitt. Anne M MD

Leawitt. Anne M MD

SCCA PREP/RECOVERY B
Soltes. George D. MD
SCCA PREP/RECOVERY B

Department

UWMCNWCT

UWMC CHDD PKU CLINIC
UWMC CHDD IDFC

ZZSCCA PROCEDURE SUITE
ZZSCCA PROCEDURE SUITE
ZZSCCA PROCEDURE SUITE

Status
Canceled (Clinic...
Canceled (Chnic
Canceled (Clinic
Canceled (Clinic
Canceled (Chnic
Canceled (Clinic

New Search >>

Encounter Information. 6 loaded




NOW LET’S LEARN ABOUT SMART PHRASES,
AKA DOT PHRASES




EDIT SMART PHRAS o &

-Click EPIC ok ek AR, s
-Select Tools
-Select SmartTool Editors X}

- 1
T

Patient

nky Zztest

year old male

h * 05/10/2020 & Outside Care E internal Med - T UWMC General Internal Medicine s
i Eatent ’ Vitals from encounters over the past 365
B gt o Ecit '3 E
# ¥ {9 2
& y O - Q ot acp b "
+ Allergies
k il 2 Ondansetron
4
'
o " Mark as Reviewed Rewiewed by C
5 M Take 1 tablet
needed
Patient taking
2 hours as nee
Fin Serv, Internal Med (2) Years Agc Acetaminophen 325 MC 3l Tat Take 1 tablet b
Pharmacy, Unknown, Womens relieve pain
Healt (2). Wound/Ostomy A o : i
b Lab (4 uprofen 800 MG Oral Tab Take 1 tablet k
ab (4) pain
pr 0 MG al Tab Take 1 tablet k
pain
Patient not tak
profen 800 MG Cral Tal Take 1 tabletk
pain
v Patient not tak
. > profen 2300 M Take 1 tablet t
4+ ADD ORDER & 4 ADD DX (0) il LEVEL OF SERVI(




TO ACCESS THIS EASILY IN THE FUTURE:
-Click EPIC

-Click the pushpin next to the SmartPhrase Manager

NEXT - click on SmartPhrase Manager

9 Fin Serv, Internal Med (2),
Pharmacy, Unknown, Womens
Healt (2), Wound/Ostomy

@ Lab (4)




zrrals

Procedures

Other Orders

Episodes  Letters Media  Misc Reports

Type the name of the source for all TRUTH:
BRYSON-CAHN, CHLOE

Hit GO

User Phrases  System Phrases

12 N R SON-CAHN. CHLOE [EUID5039979

Phrase:

Iv Filter choices based on user entered above

New Phrase




My Phrases

Manage Phras

IDINTALTELEMEDICINE 1 2020: 1D initial

+ - ¢ 1~ o] L O

- -

New Remaove Edit Open Analvze Share Search

SmartPhrases for BRYSON CAHN CHLOE [EU|05039979]

yName Ishon Descnpnon ShE— 1 = ’ i = : S ,]lD‘ ” Iw;er : ]

| CALLIF Call if 294101  BEIELER. ALISON MICHELE

- DHANIREDDY, SHIREESHA
DFOLLOWUP ~ [(Replaces DF e 0 f422539 __{HIGDON, LAURA

‘ | DHANIREDDY, SHIREESHA
IDFOLLOWUPTELEMEDICINE e {HIGDON, LAURA

feREDn SHIREESHA

| DHANIREDDY. SHIREESHA

D!*W\IiRE{}DY SHIREE SHA

f |BEIELER, ALISON MICHELE
_larons. l_“w

|BEIELER ALISON MICHELE
é |DHANIREDDY, SHREESHA
IDINITALTELEPHONE 0: 1D Initial (created 3232020) =<0 . (472667 | HIGDON, LAURA

MNIREDDY SHIREESHA

| IDTRAVELCONSULT 1 2019: Replaces IDTRAVELVISIT *HEGDON LAURA

Highlight all ID smart phrases (hold down shift and use down arrow
key). Then, hit Share.




9]

|HIGDON, LAURA
DHANIREDDY, SHREESHA
'HIGDON, LAURA
__|DHANIREDDY, SHIREESHA
| DHANIREDDY, SHIREESHA

IDHANIREDDY, SHREESHA

HANIREDDY, SHIREESHA

GDON, LAURA
1432307 |DHANIREDDY, SHIREESHA

What

fiame

IDFOLLOWUP

IDINITIAL Users

IDTRAVELAVS 1|DUKE. ELIZABETH R [EUID5028972]
IDTRAVELCONSULT 2

MADISONINITIALVISIT

MADISONRETURNVISIT

PREPINITIAL

PREPRETURN

[ Make users SmartPhrase owners

| 8 SmartPhrases selected " Copy selected SmarntPhrase(s)

The phrases should show up on the left and your name on the right.

Click Accept.




Modify Workspace: Office Visit

Drag things to where you'd like them.

Chart Review Results Review

Care Everywhere  MINDscape . immunizations

Order Review Rooming Screening Pla

Wrap-Up Graphs = PDMP

Usage since 1 month ago
293 Office Visit Workspaces Used
1,368 Total Activity Uses

142 Unique Activities
9 .l very Frequently
4 .l Frequently
0 .1 Occasionally
14 . Rarely
15 Never

3 'S
tes ag _/

Comm Mgmt
Medications

Send Message ’

Rarely Used 4

Display mode for all tabs: |Compact v|  Storyboard width lAuto v

Reset to Default Menus  Undo Auto Optimization

v

Agdditional Tools A
Care Paths

Care Teams

Checklist

Egucation

Enter/Edit Resuits
Episcdes of Care
Flowsheets

Fyl

Growth Chart

Health Maintenan,
images

implants

Joint Exam

Lifetime Dose Tra...
Location/PCP

MAR

MyChart Utilities 4
Patient List Memb...

Pref List Frequent... v

Accept X Cancel

Drag and drop
these tabs to the
desired order and
put ones you
don’t use over on
the right.




Modify Workspace: Office Visit s €D JEZER 4

Drag things to where you'd like them

RECOMMEND

REORDERING TO
Plan | Rooming Care Everywhere Comm Mgmt Additional Tools * A THIS ORDER-

MINDscape . Immunizations Screening Graphs WSS sl -C hart Review

Send Message * Care Teams

2DMP gy —— -Results Review

Chart Review Results Review Wrap-Up | ~

v
I

(v» Education -Wrap-U p
7 | Plan
¢ trop to G ‘ Flowsheets -Roomlng
; e, '@ Fyi -Care Everywhere
B -Mindscape
o -Comm Mgmt
- -Graphs
joint Exam

293 Office Visit Workspaces Used
1,368 Total Activity Uses

142 Unique Activities
9 Very Frequently
4 .l Frequently
0 .1 Occasionally

14 . Rarely
15 Never
25 ago =

Lifettme Dose Tra..,

Location/PCP
MAR
MyChart Utilities

Order Review

Patient List Memb...

Display mode for all tabs: lCompact v Storyboard width {Auto v

Reset to Default Menus  Undo Auto Optimization v Accept X Cancel



Now we’ll add a Speed Button to the Patient Instructions area
so you can add instructions to AVS “After Visit Summary” for

Travel Consults in ID clinic.

Epic » § DMOLogin 5 Schedule §adin Basket B R
m 0 & & | 9 Zrtest, inky

Pathology imaging ECG  Medications Referrals »~

T TR £ chagt Mg | S Pt
o-3-Siude C’;} Lifetime i‘, Fiowsheet u Route ip Encounte More »

Male, 25 year old, 3/18/1995
MRN: U4032252 Filters /] Default fiter Me nigtious Diseases Harborview infectiou | Admissions More - m

Preferred Language: English
€ Not on file {(no ACP docs)

2 noun: None
Bio e: None -
— 05/10/2020 & Outside Bare E Internal Med - Test, U UWMC General Internal Medicine
infection: None
Coverage: None
Allergies (2)

Zztrain, Epiccare

Physician 2

ESE lick the Wrap Up tab | ... MC. G nal Med

Scca Pulmonary 1 Year Agc )

Function

9 Fin Serv, Internal Med (2),
Pharmacy, Unknown, Womens
Healt (2). Wound/Ostomy

@ Lab (4)




@ C

Inky Zztest
Male, 25 year old, 3/18/1995
MRN: U4032252
Preferred Language: English
Code: Not on file {(no ACP docs)
Preferred Pronoun: None
Blood Type: None

infection: None
Coverage: None

Allergies (2)

Zztrain, Epiccare
~ Physician
&P pCP - General
PCP InBasket Access: Yes
Primary Loc: Scca Pulmonary
Function

4/5 TELEMEDICINE REMOTE VT
SHORT
Weight
68 kg
(150 ib)
=365 days

LAST 3YR

¢ Fin Serv, Internal Med (2),
Pharmacy, Unknown, Womens
Healt (2), Wound/Ostomy

@ Lab (4)

CARE GAPS

'Wrap-Up
‘ Hiil References

Foliow-up Charge Capture Patient Instructions Communications

@ Patient Instructions (Mto enlarge)

IDTRAVELAVS

i« BA-2% 53 [ ¢

] - - : . £

- %7 Plan immun.. Medic.. Results ... L
;?,

eCare sign-up After Visit Summary MU Checklist 4

Go to Clinical References

&
¥ 1

A
Q
@

1) Click Patient Instructions across the top
2) Then click the wrench

l M Cammimnicratinne



P |

Patient Instructions Communications eCare sign-up After Visit Summary MU Checklist & Create Note

@ Patient Instructions (F3 to enlarge) Go to Clinical References A
o My Note

Y
¥ Tag

“4 B é v 1 ‘m& -'-?l ol = Ay oh =, !”M P, 4 B i

Type “IDTRAVELAVS” into the box and click + Add

and then Accept.

Patient Instrytions Speed Buttons

idtravelavs| + Add

When Creating New Patient Instructions

SmartPhrase
-OR-

SmartText

44 Restore Defaults 8 Refresh SmartPhrases v Accept X Cancel

= Communications

+= New Communication & &3 Send All

Quick Communications



Patient instructions Communications

eCare sign-up

A il Patient Instructions (F3 to enlarge)

IDTRAVELAVS

ol

After Visit Summary

3 @ W | This Visit

&
MU Checklist & Create

Go to Ciinical References A
My M

#
¥ Ty

+ A

If you click the box, it will populate the After Visit Summary.

g = Communications



CHART REVIEW FOR A
NEW PATIENT




Inky Zztest
Male, 25 year old, 3/18/1995
MRN: U4032252
Preferred Language: English
-ade: Not on file {no ACP docs)
eferred Pronour: None
ood Type: None

fection: None
werage: None

lergies (2)

Zztrain, Epiccare
Physician

&® pCP - General

_P InBasket Access: Yes

imary Loc: Scca Pulmonary
inction

5 TELEMEDICINE REMOTE VT
iORT

‘eight
3kg

501ib)
365 days

ST 3YR

* Fin Serv, Internal Med (2).
Pharmacy, Unknown, Womens
Healt (2), Woiind/Ostomy

) Lab (4)

@Chart REViE'WE @Room @Wra. E" Plan Iimmun.. Medic.. Results ... "  &

&

,' Chart Review
|

Notes Labs Micro  Pathology Imaging ECG  Medications  Referrals ~ &~

| [ Preview ~ Refresh (7.22 PM) == Select All = Deselect All ) Review Selected [J] Side-by-Side ¢ Lifetime  More ~
Y Filters efault filter [ ] Me [ ] Infectious Diseases [ | Harborview Madison C. [ ] Admissions = More ~ m
y Type With Department

Re

¢ CLICK CHART REVIEW , E ~
| Notes: Here you can see previous notes

)

Labs: Labs listed one by one HOE
Micro: A microbiology tab that is not as good as ORCA |-

¢ Imaging and Media are coming later.
ab M

Use down arrow to see more tabs.
1 Year Ago

06/07/2019 OP Visit Fin Serv HMC Patient

@ 06/07/2019 Qutside Care Encounter Internal Med - Zztrain E Harborview Ac

» 2 Years Ago SR—

0 04/27/2018 Chnical Documentation Only Wound/Ostomy Northwest Hos

8 04/27/2018 Office Visit Wound/Ostomy - Luu, P Northwest Ho:
3 Years Ago —
06/06/2017 Refill Pharmacy - Feliner, B

Harborview Re '

el e R R a ol T o ™~ s



Inky Zztest
Male, 25 year old, 3/18/1995
MRN: U4032252
Preferred Language: English
ode: Not on file {no ACP docs)
zferred Pronoun: None
sod Type: None

ection: None
werage: None
lergies (2)

Zztrain, Epiccare
Physician

&® pCP - General

P InBasket Access: Yes

mary Loc: Scca Pulmonary
nction

5 TELEMEDICINE REMOTE VT
ORT

sight

i kg

501ib)

365 days

ST 3YR

Fin Serv, Internal Med (2),
Pharmacy, Unknown, Womens
Healt (2), Woi~4/Ostomy

rLab (4)

b9 Roo... @\Vm. | E" Plan Results Immun.. Medic.. CareE.. ...

Chart Review

P Encounters Notes Labs Micro Pathology Imagi ECG  Medications  Referrals +~
[ JPreview ~ £ Refresh (7.22PM) E= Select Al = Deselect All Review Selected [T] Side-by-Side ¢ Lifetime

Y Filters Default filter [ ] Me [] infectious Diseases [ | Halborview Madison C.. [ | Admissions  More «

More «

6 Months Ago SE—

09/15/2019 = OP Visit
@ 09/15/2019 &  Outside Care Encounter Internal Med - Fellner, B
1 Year Ago
06/07/2019 « OP Visit Fin Serv
B 06/07/2019 & Outside Care Encounter Internal Med - Zztrain, E

» 2 Years Ago S——

@ 04/27/2018 *  Clinical Documentation Only Wound/Ostomy

@ 04/27/2018 & Office Visit Wound/Ostomy - Luu, P
3 Years Ago -
06/06/2017 L Refill Pharmacy - Feliner B

, . 1] . . fpent
CLICK Results Review (for better viewing of labs)
Recent Visiis -
§ 051102020 & Ouside Care Encounter  Intemal Med - Test, U 'UWMC Gener
04/06/2020 X  Appomntment Ped Metab - Leavitt. A UWMC CHDC
03/30/2020 x  Appointment Pediatrics - Leavitt, A UwWMC CHDC

UWMC Lab M
UWMC Gener

HMC Patient f
Harborview Ac

Northwest Ho:

Northwest Hos

Harborview R



- v

3Shot

t Review
: Everywh.
Jscape
psis

its Review

ew Flows ...

ary
wgraphics

s

o Date

unter

Results Review - Date Range Wizard C @

ACCEPT

CHOOSE THE TOP GRAY BAR AND HIT

F - - B o in a:e
Select an initial date range
MNew results since time mark last set Extended view

Data since last encounter

Today's data

Data for last 30 days

Data for last 6 months

Data for last 12 months

Results since conception (pregnant patients only)

Extended view
Extended view
Extended view
Extended view
Extended view
Extended view

[T Start with date range filter enabled
¥ Show date range wizard before starting Results Review

Set Default

Accept ]



@ C

Inky Zztest
Maie, 25 year oid, 3/18/1995
MRH: U4032252
Preferred Language: English
-ode: Not on file (no ACP docs)
eferred Pronoun: None
ood Type: None

fection: None
wverage: None

lergies @)

Zztrain, Epiccare
Physician

&P pCPp - General

_P InBasket Access: Yes

imary Loc: Scca Pulmonary
inction

s : ' : s | — ERSERTEAE a E .
&) @Chankeview‘ @Roo... @Wm - %7 Plan Results| jmmun.. Medic.. CareE.. MINDs.. Graphs ... P
Results Review  LastRefresh 71812020 1934 @ Time Mark = =+ = = view - [F]Hide Tree — RefRange tore ~ @
Search | ~| I Hide data prior to: Use Date Range Wizard Oldest First
ALL TOPICS 1 2 3
e 9/21/2019  9/20/2019  9/19/2019
= LABORATORY RESULTS prsiie podoin e
CHEMISTRY
s COMMON CHEMISTRIES
Calcium €
LIVER STUDIES
Bilirubin (Total} 110 “ 110 = 110 =

You can look at newest labs first or
oldest or set a date range.




THE DEFAULT IS TO SEE ALL LAB
RESULTS, BUT YOU CAN TREND

SPECIFIC LABS BY HIGHLIGHTING
Results Review Ctssien THEM ON THE LEFT

- -
ipShot Search: l

ALL TOPICS
5 - Results

- LABORATCRY RESULTS
\rt Review £ CHEMISTRY
= HEMATOLOGY/COAGULATION

e Everywh... % CBC
IDscape + WBC DIFFERENTIAL

% APHERISIS TESTING
opsis + HEMATOPATHOLOGY MARKERS

¥ MICROBIOLOGY

= VIROLOGY/SEROLOGY

iew Flows. . + SEROLOGY
+ CHLAMYDIA
tory + HIV DETECTION &MND MONITORING
OTHERS
nographics
ers
To Date
:ounter

Cuctamiva - ' { ~ u

—1 1 Hide data prior to

Use Date Range Wizard |

1

5/21i2018
1100

COMMON CHEMISTRIES
Sodium 140
Potassium 43
Chloride 103
Carbon Dioxide, Total 33
f-‘xhibn Cap 4
Glucose 79
Urea Nitrogen 16
Creatinine 1.03
GFR, Calc Europea.. >60
GFR, Calc, African.. >60
GFR, Information Calculated GFR ...
Calcium 9.9
LIPIDS
Cholesterol (Total)
Tngiycéride
Cholesterol (LDL)
Cholesterol (HDL)
Non-HDL Cholesterol
Cholesterol/HDL Ratio
Lipid Panel, Addit...
LIVER STUDIES '
AST (GOT) 18
ALT (GPT) 17
Alkaline Phosphata .. 52
Bilirubin (Total) 0.7
Protein (Total) 7.2
Albumin 46
ENDOCRINE
Thyroid Stimulatin...
MISCELLANEOUS CHEM...
Vitamin D2 (25_Hyd... <1.0
Vitamin D3 (25_Hyd. . 45.3
Vit D (25_Hydroxy)... 453

Normal e

VD (25_Hycro)..

-

2

11/30/2017
1634

139
41
103
33
3
107
13
1.15
>60
>60
Calculated GFR ...
9.7

W
15
50
0.6
7.2
4.8

3

711012017
1235

140
4.6
103
31
6
97
12
1.04
>60
>60
Calculated GFR ...
9.9

98
58
39
47
51
21
(NOTE) *

20
15
50
0.6
1.5
4.7

1.166

<1.0
38.9
38.9
Normal: .7

i@ Legend % Options



MINDSCAPE TAB

0

1

Inky Zztest
Male, 25 year old, 3/18/1995
MRN: U4032252
Preferred Language: English
Caode: Not on file (no ACP docs)
Preferrad Pronoun: None
Bicod Type: None

infection: None
Coverage: None

Zztrain, Epiccare
Physician
&P PCP - General
PCP InBasket Access: Yes
Primary Loc: Scca Pulmonary
Function

4/5 TELEMEDICINE REMOTE VT
SHORT

Weight

68 kg

(1501b)

>365 days

LAST 3YR

Gp Fin Serv_ Internal Med (2).

M

@Wm...: | 7 Plan Results immun.. Medic.. | CareE.. MINDs. Graphs ...

%— 3 j@(hart Reviewl% @Roo.

ChartrReview

PR Encounters Notes Labs

[[]Preview - £ Refresh (7:38 PM)
Y Fifters

Descnption

Micro  Pathology Imaging ECG  Medications

Status

Referrals

Procedures  Other Orders

Enc Provider

Auth Provider



MINDscape
@ Back Forward E{ @ Refresh P Back to first screen

University of Washington Medical Center

HMCTWO ZZTEST u3098253 Email
Sex: Female  Age: 48 User Health EpicCare

: - Help Feed-

Config Links Link bock

HMC MR# H9996782
UWPN MR# N5569610

HMC MR# H3066782 - cancelled g : . ,
Demgographics Problems Medications Allergies Providers Visits adiologv Pathology

Vascular Reminders Immuniz Procedures Findings Perinatal Summarize = MDS Coverage

[checking for EPIC FYI report]
[checking for ORCA ALERTS]

BlEthnomed - site contains info about cultural beliefs and medical issues pertinent to the health care of recent immigrants to Seattle
ﬂCulture Clues{tm) serves a5 3 tcol to improve dinician's understanding of their patients and families perspective of their health care experience

Demographics for HMCTWO ZZTEST U3098253 imest curent uwmic mar U2098252)

Name: HMCTWO ZZTEST Print with header l Print without header
Sex: Female Race: unavailable

Age: 48 years Born: 20-Jan-1970

SSN: ###-##-0000 ‘ Language: English

i Pl Thone fioe) 1eu Gren

Address:

ASDFASD ROAD
TORRANCE. CA 90503 USA

Mother's Maiden Name: unavailable
Contacts:

Role Name [Rel to patfPhone]

Emergency Contact JASDF ADS |Friend
Employer UNKNOWN




MINDscape @
_ﬁ Back  Forward ,l: L.zj Refresh ¥ Back to first screen

University of Washington Medical Center

HMCTWO ZZTEST u32098253

Email

Sex: Female  Age: 48 User Health | EpicCare el 1| Fend.

HMC MR# H9996782 Config Links | Link a3 back

UWPN MR# N5569610

HMC MR# H3066782 - cancelled i e |

Denmgfaphits Problems Medications Allergies Providers Lab Visits Ti'anscripts Radiobgy baiﬁdlogy
Cardiology Vascular Reminders Immuniz Procedures Findings Perinatal Summarize MDS Coverage

~ Appts
[view ALERTSs] . [alert help]
Labs for HMCTWO ZZTEST U3098253  Print with header l Print without header |BIHealthlinks Lab Resources

Caution: Use test guide reference range only if Reference Range is unavailable
Full List Microbiology Flowsheets Specific Tests Specific Dates




[view ALERTS]. [alert help]
B Healthlinks Lab Resources
Full List Microbiology Flowsheets Specific Tests Specific Dates

Select a panel and/or specific test.

Panel (Group of Tests): IAII EI

|Full list - all tests, no charts=o

Specific Test(s): (hold down ‘Ctrl and click on each test. to select multiple tests)
(hold down "Shift' and click on your first and last choice. to select a block of tests)

Date Range:]09/16/2011 to |09/16/2011 (default is first and last test date)
Submit




LB | ztest nky

i @Chart Review @Roo @Wram ”w’ Plan Results immun.. Medic.. CareE.. MINDs.. Graphs

MINDscape

Kl Back  Forward =3 @ Refresh ¥ Back to first screen
Inky Zztest | |
Male, 25 year oid, 3/18/1995 | University of Washington Medical Center
MRN: U4032252 SI,NK:‘ Z‘ZTEST soanen User EpicCare "
. a ; Sex: Male  Age: 25 | i -
Preferred Language: English j HMC MR# Ha338aac Config Link

“ode: Not on file (no ACP docs) UWPN MR THERE ARE Two WAYS To ACCESS

eferred Pronoun: None

‘ De ra hi ies  Providers I
e BUTSIDE RECORDS:
; Ca"d'o miz Procedures Findings P

Appty 1) Care Everywhere for participating
checking fl
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inatal Symmarize MDS

fection: None

Zztrain, Epiccare ‘ Faxed ReﬂQfds ZZTEST U4032252 most cument UNMC MEN: U4032252)
Physician ' i
&P pCP - General Name: INKY ZZTEST Print with header | Print without header
P InBasket Access: Yes Sex: Male Race: Declined to Answer
imary Loc: Scca Pulmonary Age: 25 years Born: 18-Mar-1995
elion SSN: ###-##-0999 . Language: English
No phone numbers available
Address:

'5 TELEMEDICINE REMOTE VT
10ORT UNKNOWN

SEATTLE, WA 98101 USA

;e;(ggm Mother's Maiden Name: unavailable

150 1b) Contacts:

365 days Role | Name |Relto patlPhone]
Employer JUNKNOWN | | |

\ST 3YR

¢ Fin Serv, Internal Med (2),
Pharmacy, Unknown, Womens
Healt (2), Wound/Ostomy l

) Lab (4)




23]

Inky Zztest
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MRN: U4032252
Preferred Language: English
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verage: None
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&® pCP - General
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Notice the Micro tab.
You are welcome to use it but most fellows find that the

micro tab in ORCA is more helpful. Consider keeping
ORCA open in clinic.

Note: When we fax notes to outside providers, they
cannot see any images you paste into the note.

Also note: For “D1” we are working on a real micro tab
for EPIC, but we wont’ have that until January.

Chart Review

Encounters  Notes Labs | Micro | Pathology Imaging ECG  Medications  Referrals  Procedures  Other Orders Episodes  Lett

[ |Preview v > Refresh (6:45PM) = Select Al = Deselect All [2) Review Selected ~ +/ Lab Flowsheet w2 Route
Y FEilters [ ] Hide Canceled

Order [5ate Abnormal Test Status Result Date/Time Enc Provider Auth Provider

[ 06/26/2018 URINE C/S Final result  06/28/2018 09:36 Bryson-Cahn, Chioe,... Duke, Elizabeth R
06/26/2018 REFLEX CULTURE FO... Final result 06/26/2018 19:27 Bryson-Cahn, Chloe,... Duke, Elizabeth R




Notice the Imaging Tab.
The radiology reports are listed here.

You can also look at the images in PACS here

Chart Review

Encounters  Notes Labs Micro  Pathology | Imaging

M Preview v £ Refresh (6:47 PM) E Select Al = Deselect All

Y Fiters [ Canceled Orders

ECG Medications

Refer

3 Radiology Images/PACS

Order 5ate Abnormal Test Status

03/10/2018 XR KNEE 4+ VW LEFT Final result
03/10/2018 XR FEMUR 2 VW LEFT Final result
03/10/2018 XR PELVIS 1-2 VW Final result



MEDICATIONS

To see medications, you can go to the,PLAN tab or
2W

Medications from within Chart Re

@ C

Inky Zztest
Male, 25 year oid, 3/18/1995
MRN: U4032252
Preferred Language: English
Cede: Not on file {no ACP docs)

Infection

None
Coverage: None
Allergies (2)
Zztrain, Epiccare
Physician
&P pCP - General
PCP InBasket Access: Yes

Primary Loc: Scca Pulmonary
Function

4/5 TELEMEDICINE REMOTE VT
SHORT

Weight

68 kg

(150 1ib)

>365 days

LAST 3YR

¢ Fin Serv, internal Med (2).
Pharmacy, Unknown, Womens
Healt (2}, Wound/Ostomy

@® Lab 4)

CARE GAPS
@6

PROBLEM LIST (2)
implants: None

ACN: None
Care Pathways: None

- ir Zztest, inky

Plan

o @Char( R &5 Roo... @Wra._ : 51 Plan Results immun.. Medic.. CareE..

Meds & Orders SmartSets Goals BestPractice Problem List Visit Diagnoses

¥ Medications & Orders
= Patient-Reported

Review open orders

Qutpatient Medications
6/6/2014

1) Acetaminophen 325 MG Oral Tab

summary Take 1 tablet by mouth every 6 hours i needed to relieve pain. Disp-50 Tab R-0. Normal
PRINTER TESTING

1 Acetaminophenr 325 MG Oral Tab

Summary Take 1 tablet (325 mg) by mouth every 4 hours as needed . Disp-1 tablet. R-0 Not Printed

t1) Ibuprofen 800 MG Oral Tab

Summary Take 1 tablet by mouth every 8 hours as needed for pain, Disp-90 Tab. R-0, Normal, Oral

Summary Take 1 tablet by mouth every 8 hours as needed for pain. Disp-90 Tab, R-0, Normal, Oral
Patient not taking. Reason Cost Reported on 4/27/2018

to Ibuprofen 800 MG Oral Tab 22712012

Summary Take 1 tablet by mouth every 8 hours as needed for pain. Disp-90 Tab. R-0. Normal. Oral
Patient not taking. Reason Cost Reported on 4/27/2018
Clinic-Administered Medications
& onabotulinum toxin A (Botox) 100 unit/vial injection 71312017
2% Administer
Summary 200 Units, See Admin Instructions Once, Mon 7/3/17 at 1215, For 1 dose. On Site

Last Reviewed by Hedberg Lori M on 8/26/2013 at 10 56 AM

+ Mark as Reviewed

R Click here to select a pharmacy

[
=< Prowvidare ) Curret racrtiong

8/16/2016 |

Iy tbuprofen 800 MG Oral Tab 2i2712012 [ ]
Summary Take 1 tablet by mouth every 8 hours as needed for pain, Disp-90 Tab. R-0. Normal, Oral
Patient not taking. Reason Cost Reported on 4/27/2018

) ibuprofen 800 MG Oral Tab 212712012

& Comments

&

Lax¥

G

X

Patient taking differently’ 325 mg Oral Every 2 hours PRN, pain, Reason: Ineffective as prescribed. Reported on 4/27/2018
2212012 [}

¥

«

«

«

’




MEDICATIONS

Medications from within Chart Review

To see medications, you can go to the PLAN tab or

| 9 Zztest, Inky %

& E@Chan |

| Chart Review ?
@ < o
PR Encounters Notes Labs Micro Pathology Imaging ECG Medications Referrals ~ » -
h"ky Zztest [(Jpreview ~ {3 Refresh(802PM) = Select Al = Deselect Al [3) Review Selected [] Side-by-Side More ~
Male, 25 year old, 3/18/1995
MRN: U4032252 Y Fiters [/ Current Meds Only
Preferred Language: English - .
Code: Not on file (no ACP docs) Order Date AMBICA Medication Order Deta
Preferred Pronoun: None 08/1672016 AMB  Acetaminophen 325 MG Oral Tab Take 1 tablet (325
\ ‘ 06/06/2014 AMB Acetaminophen 325 MG Oral Tab Take 1 tablet by mot
02272012 AMB ibuprofen 800 MG Oral Tab Take 1 tablet by mot
C ;:» bl aée: Nohe 02/27/2012 AMB ibuprofen 800 MG Oral Tab Take 1 tablet by mot
Allergies (2) 02/27:2612 AMB  Ibuprofen 800 MG Oral Tab Take 1 tablet by mot
Zztrain, Epiccare 02/27/12012 AMB {buprofen 800 MG Oral Tab Take 1 tablet by mot
Physician
&P» pCP - General | 07/03/2017 CAM onabotulinum toxin A (Botox) 100 unit/vial injection 200 Units Once

PCP InBasket Access: Yes
Primary Loc: Scca Pulmonary
Function

4/5 TELEMEDICINE REMOTE VT
SHORT

Weight

68 kg 4
(150 1b)
>365 days

LAST 3YR

9p Fin Serv, internal Med (2),
Pharmacy, Unknown, Womens
Healt (2). Wound/Ostomy

® Lab (@)

CARE GAPS
Q6




A word of caution on
note writing . . .

test, Hmctwo WRN H9996782 Hesse, Jessica R hiage English Allergies: Aspirin, As... eCare inactve T/P/R None. None, None
« Female, 48 year old, 01/20/1970, 4 Primary Loc: Hme Inpatient AdvXe Direct Notre = HM Due? Due Care Pathways None BP' None
" Patient Type ALERT Neight None
P Zztrain. Epic 1y . i
Zztrain. Epiccare Physician. §R B s

B InBaskef Access-No Appointment on 2/8/2011

e Chart Review @ X
Encounters No!es| Labs Micro  Pathology Imaging ECG ~

:) [Jpreview v {3 Refresh (659 PM) IE Select All = Deselect Al  More v R

irt Review Y Filters Defaut fiter [ ] Me [ ] Unknown Physician Sp.. More v

IDscape Enc Date Type Author QpBookmar @ Share wi Patent
ipShot 2 Years Ago Bty w0 (3] e ansent SmanTex [ 4= = By O 8 9D
01/12/2018 15:17 Progress Notes
5 Years Ago ——————
1115/201113 24

acialty Tools

Sign at Close Encounteri;] Accept X Cancel

Notice what happens when you click
this right arrow




042772018 0400

(]

Progireés NO(ES

Your note disappears. Panic ensues.
You can get the note back by clicking

the left arrow

Zastrow. Timothy Aiieﬂ' ¢




END OF VISIT




CLICK ON WRAP-UP TAB

year old, 3/
MRN: U4032252
Preferred Language: English
ie: Not on file {(no ACP docs
None
e: None

Allergies (2)

Zztrain, Epiccare

Physician

PCP - General
Yes

Scca Pulmonary

v, Internal Med (2}
Pharmacy, Unknown, Womens
Healt (2), Wound/Ostomy

B Lab (4)

Start Review

Charge Capture Patient Instructions  Communication

2 Follow-up

S

eCare sign-up After Vist Summary

This Visit

<= Create Note eConsult  ID New DFau  IDTRAVEL MAD News

IF PATIENT NEEDS FOLLOW-
UP VISIT, ENTER TIME .

MAD Fiu

REVE A iShare w/ Patient

Return in 4 Weeks 3 Months 6Menths 1 Years &
Days Weeks Months Years F RAM E H E RE
Return on « Approximately 1
PRN |
For [ routine foliow-up [] weliness visit [ ] recheck & i
i
|
|
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High Priority  § Low Priori
Comments ' ikl = Y Sign when Signing Visit V| X Cancel
oo SR = 100% b
+ ADD ORDER & 4+ ADD DX (0) +Hl LEVEL OF SERVICE & PRINT AVS = ' SIGN VISIT



NOTE THAT IF YOU DON’T SIGN THE VISIT (WHICH
CLOSES THE ENCOUNTER), YOU’'RE ATTENDING
WON’T KNOW TO CO-SIGN

@PIan & Ro... eCar... v & This visit (RSN

4 Create Note eConsult 1D New DFau IDTRAVEL MAD New  MAD Fiu y
PrEPNew PrEPFu  PEP 1D New Telemed 1D New Phone
Foliow-up Charge Capture Patient Instructions  Communications eCare sign-up  After Vist Summary MU Checklist
e #712a
i & Follow-up A
£ * BA~S2Bo@+e & 22489
Return in 4 Wesks 3 Months 6 Months 1 Years &
Days Weeks Months Years
e: None
Return on « Approximately
PRN
None
None For [ routine follow-up [] wellness visit [] recheck &
Zztrain, Epiccare
Physician

PCP - General SIS dadRIOHE ORY

Basket Access: Yes

Scca Puimonary

Check-cut note

o o ENTER LEVEL OF SERVICE
ADD ATTENDING CO-SIGNER
Follow-up
Internal Med (2), Instructions
y. Unknown, Womens Pe
Vound/Osto
ouny CRomy Remind me to
Ser har n rkspa
+ M v 4 Care Team - 4 = Remove
iority 4 v Priori
Nona Comments t High Priority Low Priority i s e VB —
{: None i) g IS = 100% v
Start Review 4 ADD ORDER &= 4 ADD DX (0)

o+l LEVEL OF SERVICE & PRINT AVS » + SIGN VISIT

THEN, SIGN VISIT




HAIKU.

You can use the instructions below download the Haiku
app to access EPIC from your Smart Phone: iphone or
Android. This means you can chart review patients or
see if your schedule has changed or check your inbox
from your bed.

https://intranet.uwmedicine.org/BU/ClinApps/EPICResourcelibrary/Haiku or Canto
Access for iOS.pdf

https://intranet.uwmedicine.org/BU/ClinApps/EPICResourcelibrary/Haiku Access for
Android.pdf




DRAGON MEDICAL ONE

You can dictate relatively well — better than previous
Dragons — by using your smart phone as a microphone
(iPhone or Android), but you must follow a few
instructions that are hard to find — not searchable on the
internet for unknown reasons, but copied into these
slides. You don’t have to “train your dragon.” It’s ready
to go immediately. Worth doing!




DRAGON MEDICAL ONE

UWM Dragon Medical One (DMO) Setup Guide
Last updated March 23, 2020 | Dragon SharePoint: http://dragon.zeroto60.org

Note: DMO will only work in Epic and ORCA at this time. Use with desktop apps like Soarian, Outlook, and Word is
currently unavailable, but in the works. Stay tuned!

Step 1: Set up your Smartphone

Download and open the “PowerMic Mobile” app on your phone (Apple App Store or
Google Play Store)

If prompted, approve access to the phone microphone and accept user agreements
To add a profile, on phone browser, visit http://dragonsetup.zeroto60.org
Tap the hyperlink for your phone type (iOS or Android)

The hyperlink should open the PowerMic Mobile app and automatically
configure your phone to the UW instance of DMO

Go to Step 2 when your screen shows “Profile 1” and “Enter User Name”

)

NUANCE

Step 2: Log in to DMO through Epic or ORCA on your Workstation or Home Computer

Epic: In the Epic Toolbar, click “DMO Login”



DRAGON MEDICAL ONE

ORCA (PowerChart or FirstNet):

e In the ORCA toolbar, click “View” and select “Links and Reports”
e Under the “Other Reports” section, click on “Dragon Medical One (DMO) Launch”

Patient Chart  Links

ORCA Help

Task Edit

: {4} Tracking
Msg Center

Pt List

MPTL

Disch Readiness
Scheduling

HOV-E/PROC

Surg Sched
CORES

2

} VALID
10/9) | Track Shell |

iclogy Images

t (B8 Explorer

Other Reports
= Overdue Task Report

= Planned Powerplans by Unit

= Acute Care Handoff Report

= UWMC Nursing Shift Summary Report

#|CU Handoff Report

#NICU Handoff Report

#=HA Report

= Neonatal Emergency Medication Worksheet

= Personal Chart Audit

# 12 Hour Lab Look Ahead

# Online Hospital Medical Record Summary Status Report
# SCCA Orders Activity Report Patient List
#HMC Discharge Orders - Last 72 Hours
#=UWMC Discharge Orders - Last 72 Hours
#HMC Eye OR Schedule

= Disaster Evacuation Transportation/Placement




DRAGON MEDICAL ONE

Step 3: Verify Settings to Login e

® User: Enter your UW Medicine AMC Username Dragon Medical

® Microphone: Make sure “Nuance PowerMic
Mobile” is selected (likely not selected by
default the first time you set this up)

® Specialty: Select as appropriate or “General
Medicine” for unlisted specialties

e |If the computer asks for permission to use your
microphone and webcam, you can select “No” UW Medicine
or “Block access” 5.05R1

Once you have successfully logged in, the DragonBar Note: You can re-select the microphone after
logging in by clicking the “blue flame” to log off.

Once set, your microphone settings remain saved
for future logins.

will display on your computer screen




DRAGON MEDICAL ONE

Step 4: Launch PowerMic Mobile app on your phone

® Login using your DMO username (UW Medicine AMC username) — no password required
® Once logged in, pairing will occur automatically between your

computer and phone :'ﬂowg;rMic
: . . obile
® Once paired, the orange icon on the DragonBar will turn red Virston 5050 1

Icon Color Key: Profile 1

apsingh

® Red = Connected, Mic is Off (not listening)

® Green = Connected, Mic is On (listening)

® Orange = Not Connected

Note: Spinning motion around Green Icon = Dragon is processing what you are saying



DRAGON MEDICAL ONE

Step 5: Tap the microphone icon on your phone to start and stop recording

Remember: Speak in a natural tone and rhythm
and be sure to say all desired punctuation.

Once done using Dragon, be sure to Exit by clicking the “blue flame”

@ < Tap here to begin dictating

You may ignore the other buttons.
Advanced users can custom program them in Options



THE END.

Remember to go back to eduke.org for refresher before
Madison Clinic next year.




