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« Join the Epic UserWeb

People take the time to adjust settings on their smartphones, and the EHR
should be no different. User settings can reduce the amount of time spent on
clicks, typing, scrolling, and more. Emergency physicians should continue to
update their user settings over time.

Improve Documentation Efficiency
Epic has a variety of tools that can make writing patient notes faster and easier:
SmartPhrases

Also known as “dot phrases,” SmartPhrases allow commonly used chunks of text
to easily be inserted into patient notes or discharge instructions by typing a
period (the dot) followed by a short user generated phrase. These phrases may
be as short as a single sentence (eg: .hpibackpain might include a sentence that
states the patient does not have any “red flag” symptoms) or as long as an entire
note template. SmartPhrases can be created by individual users, shared with or
discovered by other users, or made more widely available by making them
department-level or hospital-wide SmartPhrases (requires the help of your
hospital’'s IT department). SmartPhrases can be created using the “SmartPhrase
Manager” or by highlighting existing text within a note and right-clicking to
convert to a SmartPhrase.

ACEP has created some SmartPhrases
(https://poctools.acep.org/POCTool/55a81807-0705-4850-a1a2-94e8d852df6a)
that you may want to add to your SmartPhrase manager.

Figure 1. Creating New SmartPhrases
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SmartPhrases can also be configured to pull in SmartText and SmartLists, and
can include additional syntax to help with note writing such as three asterisks
(***) that prompt you to fill in a blank or to double-check that the default text does
not need to be modified, or brackets around sections of text that allow them to be
navigated using key commands included with dictation software. You can quickly
jump between *** wildcards using F2 or using hotkeys included with many voice
dictation solutions.

SmartText allows data already populated elsewhere in Epic to be pulled into your
note automatically. This can include the patient’s chief complaint, their name,
age, sex, prior history, vital signs, results, diagnoses, and more (denoted using
the @ symbols in Figure 2).

Figure 2. SmartText Included Within a SmartPhrase
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EMERGENCY MEDICINE EVALUATION NOTE

[History of Present lliness

Chief Complaint: @EDCC@
HPl: @NAME@ is a @AGE@ @SEX@ ***

ROS: A complete 11 system ROS was performed (constitutional, eyes, ENMT, cardiovascular, respiratory, gastrointestinal, genitourinary,
musculoskeletal, skin, neurological, psychiatric) and was negative aside from the pertinent positives and negatives noted in the HPI.

|Previous History |

@PMH@

@PSH@

@S0CH@

@FAMHX@
@ALLERGY@
@MEDSCONDENSED@

[Physical Exam |
@VSHOSP@

[Resuits |
@EDLABS@

@EDRADIOLOGY@

The laboratory results, imaging results and other diagnostic exam results were reviewed in the EMR.

[ED Course & Medical Decision Making |

@EDMEDS@
@EDCOURSE@

[Procedures |
@PROCDOC@

|Diagnosis I
@DIAGX@

[Disposition ]

Z@T’EE?STSE(’;QSERGERX@ © 2022 Epic Systems Corporation

SmartPhrases that are used to create specific types of notes (eg: generic
evaluation note, chief complaint-specific evaluation note, assumption of care
note) can also be used to create Speed Buttons that allow you to create a new
note that pre-populates with a specific SmartPhrase.

Figure 3. Creating QuickButtons to Generate New Note Using SmartPhrase
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SmartLists

For certain scenarios, users might find that selecting something from a list to be
the best way to enter information into a chart. For example, within a critical care
attestation statement, it may be helpful to be able to reference a list of conditions
that frequently qualify for critical care (list of conditions borrowed from aliem.com
(https://lwww.aliem.com/charting-coding-critical-care-time/)).

Figure 4. Example of a SmartList
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Upon my evaluation, this patient had a high probability of imminent or
a e e el BN [OIN SR WIS which required my direct

Acute hepatic failure

Acute renal failure

Acute respiratory failure

Adrenal crisis

Aortic dissection

Bleeding diatheses - aplastic anemia, DIC, hemophilia, ITP, leukemia, TTP
Burns threatening to life or limb

Cardiac dysrhythmia requiring emergent treatment

Cardiac tamponade

Coma (most etiologies, except simple hypoglycemic)
Diabetic ketoacidosis or non-ketotic hyperosmolar syndrome

© 2022 Epic Systems Corporation

Users can create their own SmartLists by accessing the SmartList interface from
the main Epic menu in the upper-left hand corner of their screen or by using the
search bar in the upper-right hand corner to “Jump to” SmartList. After creating a
name for your new SmartList, enter the choices that you'd like to see displayed,

indicate whether any of the choices should be selected by default, indicate

whether the list should allow a single or multiple selections, and be sure to click
the “release” button before saving, otherwise your SmartList will not be able to

be used.

Figure 5. Creating Your Own SmartLists
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SmartLists
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SmartPhrases
Wy Phrases

Manage Phras...

& Wodity

% Jump to
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SmartLists

Choice

Acute coronary syndrome with active chest pain
Acute hepatic failure

Acute renal failure

Acute respiratory failure

Adrenal crisis

Aortic dissection

Bleeding diatheses - aplastic anemia, DIC, hemophilia, ITP, leukemia, TTP

Burns threatening to life or limb

Cardiac dysrhythmia requiring emergent treatment
Cardiac tamponade

Coma (most etiologies, except simple hypoglycemic)
Diabetic ketoacidosis or non-ketotic hyperosmolar syndrome
Drug overdose

Ectopic pregnancy with hemorrhage

Embolus of fat or amniotic fluid

Envenomation

Gastrointestinal bleeding

Head injury with loss of consciousness

Hyperkalemia

Tar Open

NoteWriter Macros
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i£ Selection Options

Selection Type  Connection Logic

Single And

[] Mutually exclusive groups

T Advanced

& Editors
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In addition to being able to populate the content of your note using free-text,
SmartPhrases, SmartText, SmartLists, and voice transcription, Epic also includes
a NoteWriter tool that allows point-and-click documentation. Macros allow you to
automatically select certain buttons within the NoteWriter template and different
macros can be created for certain combinations of age, gender, chief complaint,
etc. If you manually select options prior to applying the macro, the macro will not

overwrite your manual selections.
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To use NoteWriter, your note must contain special orange-highlighted SmartTexts
that create buttons at the top of your note that allow you to jump to the
NoteWriter activity of interest.

You can save a new macro by selecting the pencil icon within any NoteWriter
activity, and you can apply a macro using the green play-buttons that will appear
next to the pencil icon.

NoteWriter + [@ & ClearReview of Systems || # - B (1) Female 13+ Normal

My Note & Tag Detais A o
ED Provider Notes HPI ROS Physical Exam MDM Procedures Edit Note
+/ All other systems negative Reason ROS cannot be v
HPI m Physical Exam | MDM | Procedures BN ) B
Constitution [lneg [CiEyes [Oneg [IEndocrine [Ineg lAllerg/immuno  [neg
Senvice Emergency Mec Date of Service: 8/24/2020 03:42 AM Activity change Eye discharge Cold intolerance Env allergies
r Cosign Reqmred Appetite change Eye itching Heat intolerance Food allergies
Chills - Eye pain = Polydipsia Immunocompromised
—'; B }7:; JE"/ o ;‘.E\ o FEJ & B G +3 & - Diaphoresis Eye redness Polyphagia ) o
Fatigue Photophobia Polyuria Neurological ~ [TIneg
HPI Fever = Visual disturbance = Dizziness
R 5 Unexpctd wt chnge GU [Ineg Facial asymmetry
eview of Syslems Respiratory [Ineg Difficulty urinating Headaches
. HENT [Ineg Apnea Dyspareunia Light-headedness
Physmal Exam Congestion Chest tightness Dysuria - Numbness
MDM Dental problem Choking Enuresis Seizures =
Drooling Cough — |+ Flank pain Speech difficulty
Procedures Ear discharge Shortness of breath = Frequency Syncope =)
© 2022 E . S t C t' Ear pain = Stridor Genital sore Tremors
plc yS €ms Orpora 10n Facial swelling Wheezing Hematuria = Weakness

Customize Your ED Trackboard

The trackboard is an essential way to know which patients are in your ED, where
they are located, who is caring for them, their current condition, and where they
are at in the course of their work-up. A trackboard with too many columns is
information overload and may limit your ability to focus on what is essential,
especially if column widths are so narrow as to not allow you to easily read their
contents. A trackboard with too few columns may be missing information that
could serve as helpful mental prompts about tasks that need to be completed or
cue you into the severity of a patient’s condition or make it easier to know who is
part of each patient’s care team.

There are two ways to view the ED trackboard, traditional full-width or a newer,
side-by-side view that allows access to significantly more information and
functionality without having to leave the trackboard and open a patient’s chart.
You can toggle between the two trackboard views using an arrow button that will
either be in the middle of the screen while in the side-by-side view or at the right-
edge of the screen while in full-width view.
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Figure 7. Toggling Between Full-Width and Side-by-Side Trackboard Views

ED Track Board (ED) @
& SignOut §§ Tx Team +3)Request Outside Records | "f* Add1 Tools ~ &
i All Patients (97) 15y Finish Up Fast (0) - = ; > B Harold Brown PCP: WALKER, DREW...
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Bed  Doc Patient ce A EDT Comments Tean New Triage Workup = Reports Dispo  MyNote Orders WSS cC: Snortness of Breatn

CcC03 CE Allen, K (63 y.0. Male) Shortness... € 78 9] o @ Mark All as Viewed
. AC 02 Anderson, § (42 y.0. Male) Abdominal... €) 06

€CO05 CE Brown, H (63 y.0. Male) Shortness.. € 30.. N ; -~
h ccos Brown, J (55 y.o. Male) ChestPain 3 10
i CCHW MG Duarte, D (82 y.0. Male) CHF 06

AC 02 Faust, J (42 y.o. Male) Abdominal... € 14
= ccos Foley, F (55 y.o. Male) ChestPain 3 58

AC05 CFCE Gibson, M (57 y.0. Male) Fall 06

Use this button to switch between views. /

You’ll notice that this button remains at the
right-hand side of the screen in full-width view
to toggle back into SxS.

3 ED Course v

D% (2 &) + more~

Date: | 12/24/2021 Time: | 1047

v Accept|| X

@) <
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From within the side-by-side trackboard, you can see a patient’s past medical
history, medications, vital signs, triage note, results, and even add time-stamped
updates to the patient’s ED course which can be automatically included in your
note by using the .edcourse SmartPhrase in your note template.

Figure 8. Enhanced Functionality of Side-By-Side Trackboard
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ED Track Board (ED)
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AC 02 Faust, J (42 y.o. Male) Abdominal ) 14
ccos Foley, F (55 y.o. Male) ChestPain 3 58
AC05 CFCE Gibson, M (57 y.0. Male) Fall 06
When you select a patient, you should
automatically enter the “Workup” pane of the SxS
track board.
This lets you review labs, vitals, imaging, EKGs,
medication status... ¥
3 ED Course
And leave time-stamped updates/interpretations D & &5 % o
of results using “ED Course” (which auto- on date
populates .edcourse in a note).
v Date: | 12/24/2021 Time: | 1047
© 2022 Epic Systems Corporation B v Accept|| X

In the past, all users of a certain type (physicians, residents, nurses, techs) had
the same fixed trackboard views, however since the February 2019 release of
Epic, many organizations now let physicians customize which columns show up
on each view of their trackboard. This can be done by clicking the wrench icon at
the right-hand side of the ED trackboard screen. In the first tab, you can select
which columns you want displayed on the full or side-by-side (SxS) trackboards
for a given view. In the second tab, you can arrange the order or hide certain
trackboard views from automatically displaying. Your organization may require
certain columns to always be displayed (these will appear with a lock icon) and
you are only able to add columns that your organization has decided to make
available to you.

Figure 9. Trackboard Personalization

FEEDBACK — ] (HTTPS://WEBAPPS.ACEP.ORG/MEMBERSHIP/ACCOUNT/#/MESSAGEUS?
RG=ACEP&URL=HTTPS://WWW.ACEP.ORG/ADMINISTRATION/QUALITY/HEALTH-INFORMATION-TECHNOLOGY/EPIC-ARTICLES/THINGS-YOU-CAN-
DO-ON-YOUR-OWN-EPIC)

https://www.acep.org/administration/quality/health-information-technology/epic-articles/things-you-can-do-on-your-own-epic 10/25



8/6/24, 11:05 AM

Things You Can Do on Your Own - Epic | ACEP

My Track Board Settings X
Choose Columns Arrange Views
Select a View
PURSEN Wtg Room | Fast Track Admits | Disaster
Available Columns Your Columns @ 44
|| Caption Full 5xS
Caption Description Bed A
Admit Order Displays icon if patient has an admit order placed in the current
encounter. Patient
Arrival Method This column displays the means by which the patient arrived. Age
Arrv Date This column displays the date of the associated ED encounter.
Complaint (CC)
Attestation This column displays whether a new ED Attestation note exists for the
patient. A X
Bed Hold This column displays the comments for a held bed in the ED.
Comments Unack (Unacknowledged Orders) X
Bed Hold Means  This column displays the expected means of arrival for the patient for Vitals X
of Arrival which a bed is held in the ED.
Bed Request This column displays the unit, room, bed destination, and bed status for a Pain X
Status patient’s pending bed request.
a A . New O X
Bed Requestto  This column highlights based on the bed assigned alert status which can
Assignment to be either triggered, impending, overdue, or complete. It also displays a
g . ! 1199 PENING o ) p pay Rad Status O x
Depart timer with the amount of time since the bed was requested or since the
bed was assigned. The timer will reset when the bed is assigned.
2 2 Lab Status O x
BP This column displays the patient’s most recent blood pressure.
v
it Thin b inmlos o S ettt i S i il O x
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Locate Outside Hospital Records Using CareEverywhere

Emergency physicians are used to having to make life or death decisions based
upon limited information, but it's always nice to have information when it’s
available. While Epic can be configured to link to external health information

exchanges, you can easily view patient information from other Epic organizations
using CareEverywhere. For the most part, linking a patient’s records across Epic

organizations is not an automated process, it requires querying specific
organizations where the patient has been seen. Organizations must be

individually queried to make matches, just because you see some organizations
listed in CareEverywhere, doesn’t mean there aren’t others. If the demographic

information closely matches between organizations, a match will be automatically

suggested (meaning that you are not likely to find matches before patients are
registered or patients who are undomiciled, do not have social security numbers,
or have recently changed mailing addresses or phone numbers).
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Figure 10. Using CareEverywhere

There are several ways that you can access a patient’s information from other
organizations if the charts are already linked:

1. Click the CareEverywhere icon at the top of the storyboard on the left-hand
side of the screen

2. From the Encounters tab of Chart Review

3. Using the drop-down arrow at the far right hand side of the tabs within a
patient’s chart

Epic ~ | [*EDManager * ED TrackBoard {53 EDMap (SlinBasket Z5IED Chart B & & SPrint - B Lo Out
= sessieTravmeL JOTREN

-
+

B

©

Drganizations

u Glacier Edge Clinic 5/19/2020 $ Request

If a patient is not currently linked to any outside organizations, you may not see
the CareEverywhere icon in the storyboard or be able to access the
CareEverywhere tab in a patient’s chart. In these instances, you will want to
search for “Request Outside Records” or find this using the drop-down arrow to
the right of the tabs in a patient’s chart. From here, you can search for new
organizations to match a patient’s chart with.
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|
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As previously mentioned, if the demographic information registered differs
between the two organizations, an automatic match will not be made. However,
many organizations list a phone number that you can call to request a patient’s
Care Everywhere ID, which if entered in the box displayed on the screen can
manually match the charts despite different demographic information.
Request Outside Records D X

QMetro Medical Center — Rockford, lllinois

Y No matching patients found
Query assistance instructions:

* For assistance finding a match, please call the number above.
608-555-1523

7:30 AM - 5:30 PM America/Chicago, 7 days a week

Enter the patient's Care Everywhere ID:

 Retry
5] Lakeland Valley Hospital
# Patient & Address . Contact Information
Name: Whitney, April 4503 Colorado Way Home: 910-654-9456
Y Female SAINT LOUIS PARK MN 55426 Work: 952-432-8733
L ge: 25 years Mobile: 952-220-6212
ate of Birth: 10/3/1994
SSN: oox-xx-2274
£ care © 2022 Epic Systems Corporation ~ vooe
S Everywhere

Watch the Epic welLearning Video (https://welearning.epic.com/Details.aspx?
csn=323034) to see this process in action.
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Create Order Panels & Save Order Preferences

Some organizations may have created order panels available for all physicians to
use to help expedite placing certain bundles of orders. If your organization has
not created these, or you would like to create personalized versions for yourself.

Figure 11. Creating Order Panels

First, within any patient’s chart. Enter a list of orders that you might frequently
place together. From the “Options” drop-down menu, select “Create Panel.”
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Orders =

Manage Orders Order Sets

Verbal with readback

=t

New Orders
CBC

STAT, First occurrence today at 1326
Blood, Blood, Venous

Basic metabolic panel

STAT, First occurrence today at 1326
Blood, Blood, Venous

Troponin |

STAT, First occurrence today at 1326
Blood, Blood, Venous

D-dimer, quantitative

STAT, First occurrence today at 1326
Blood, Blood, Venous

ECG 12 lead

Once, First occurrence today at 1326
Reason for Exam: chest pain

XR chest 2 views

Options ~

NX*@2 N 302

New Interactions
Providers

Edit Multiple
Phase of Care
Dx Association

Create Panel

Open Similar Orders Pop-up Automatic...

STAT, Once, First occurrence today at 1326

Reason for Exam: Chest Pain

© 2022 Epic Systems Corporation

Next, you will be taken to a screen that allows you to name the panel (a short
name with your initials and the scenario where you would use the panel is ideal

so that you can fully type the name of the panel as an order and avoid having to
search/select the panel, ie: INI_CP for chest pain). You can also unselect orders
that you don’t want to be selected by default, such as a d-dimer, and you can go
into each order and type the indications for EKGs and imaging since these aren’t

automatically carried over when you create the order panel.
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PROCEDURE PANEL [244873]

Display name: }INI_CP

Procedure Panel

MIXR chest 2 views

MIECG 12 lead

STAT, Once
[ID-dimer, quantitative

STAT, STAT, Blood, Venous, Blood
MiTroponin |

STAT, STAT, Blood, Venous, Blood
WIBasic metabolic panel

STAT, STAT, Blood, Venous, Blood
McBC

STAT, STAT, Blood, Venous, Blood

STAT, Once, Reason for Exam: Chest Pain

Remove

Remove

Remove

Remove

Remove

Remove
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Accept | Cancel

Finally, test your order panel by typing its name as an order (ie: INI_CP).

Procedure Panel &/ Accept Manage Orders Order Sets Options ~

XR chest 2 views (355$$)
STAT, Once, First occurrence today at 1346
Reason for Exam: Chest Pain

ECG 12 lead
Once, First occurrence today at 1346
Reason for Exam: chest pain
[ ] D-dimer, quantitative (%)
STAT, Blood, Blood, Venous
Troponin | ($$)

STAT, First occurrence today at 1346
Blood, Blood, Venous

Basic metabolic panel ($$)
STAT, First occurrence today at 1346
Blood, Blood, Venous

CBC ($$9)
STAT, First occurrence today at 1346
Blood, Blood, Venous

On

INI_CP & New

Verbal with readback E|

[& New Orders

Procedure Panel

XR chest 2 views

STAT, Once, First occurrence today at 1346
Reason for Exam: Chest Pain

ECG 12 lead

Once, First occurrence today at 1346
Reason for Exam: chest pain
Troponin |

STAT, First occurrence today at 1346
Blood, Blood, Venous

Basic metabolic panel

STAT, First occurrence today at 1346
Blood, Blood, Venous

CBC

STAT, First occurrence today at 1346

 Accept Blood, Blood, Venous

Many organizations have created orders that automatically select common
doses, frequencies, and durations of treatment for medications. If your

organization has not created these, you can create your own customized orders.
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Figure 12. Saving Order Preferences

For instance, if when ordering Zofran at discharge you always have to type that
you want to dispense 10 tablets to be taken every 8 hours as needed for nausea,
once you have completed those details within a patient’s chart, you can click the
“star” icon to make this a favorite.

ondansetron ODT (Zofran-ODT) 4 MG disintegrating tablet kg 4
Take 1 tablet (4 mg total) by mouth every 8 (eight) hours if needed for nausea
or vomiting.

Print, Disp-10 tablet, R-0 © 2022 Epic Systems Corporation

You can then name the order with these saved preferences.

# Edit My Preference List Defaults >

ONDANSETRON 4 MG PO TBDP [27697]

Display name: | ofran g8h D10

@ Note A

Blank values will remain blank when this order is selected from your preference list.

Sig Method: o=t BLe LGN G S O (1"l | Use Free Text | Taper/Ramp | Combination Dosage
]
Dose: |4 Img &mg

Weight Type: Ideal | Adjusted = Dosing
Prescribed Dose: 4 mg
Prescribed Amount: 1 tablet

Route: !Oral ‘

[ |
Frequency: |Every 8 hours PRN LEDREOE | q12h PRN | | Once

PRN reasons: [V nausea ] vomiting

PRM comment: ‘

Duration: ‘ Doses 30 days 2 months |1 year
Starting: | ‘ Ending: |
Dispense: Days/Fill: | Full Days = | 30 Days |90 Days v

© 2022 Epic Systems Corporation CERep I L e

And the next time you search for “Zofran” at discharge, your customized order
will appear.
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& Order and Order Set Search © 2022 Epic Systems Corporation O >

ZOFRAN K -

I E: Order Sets & Panels  (No results...

LY After Visit Medications A T (Alt+2)
Name Dose Frequency Disp Qty  Disp Unit
B © zofrang8h D10  4mg  Every 8 hours PRN 10 tablet
Reporting

The two primary reporting tools available to Epic users (depending upon your
organization’s default security settings) are:

» Reporting Workbench: Allows patient-level detail and customization of what
information shows up on a report about each patient, but reports are
frequently limited to short intervals such as 30 days at a time (though you can
run the report several times over different 30 day time intervals). The results
generated for reports can be exported as spreadsheets for further analysis.

« SlicerDicer: Does not provide patient-level detail, however it can provide
trends over much longer time periods, such as looking at monthly changes in
patient volume over a several year period, or looking at which BestPractice
Advisories are generating the most alerts over the past year.

Figure 13. Using the Reporting Workbench

To access the reporting workbench, you can either search for “My Reports” in
your top navigation bar, within the “Epic” menu at the top-left, or use the search
tool at the top-right of your screen to “Jump To” “My Reports”. Within the Reports

tab, select “Library” in the left-hand navigation bar to see a list of reports that are
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#= | G2 | (J | B Reports ?"*iL
¢ % v My Reports

My Favorite Reports

You have no favorite reports. You can f:

% Jump to

My Reports

Library

© 2022 Epic Systems Corporation

Within the library, you may see several "types" of reports organized into sub-
headers. Some search orders, some search ED events, etc. There are known as
"report templates." You can click the star next to a report type to add it to your list
of favorites. When hovering over each report, you will also see options to “Run”
or “Edit” the report. You can saved edited reports under a new report name (for
instance, if your organization only has a report to show you the patients that
you’ve seen in the last 7 days, but you'd like to be able to filter patients that
you’ve seen in the last 24 hours, you could edit the existing 7 day report). If you
would like to create a new report from scratch using a given report template,
hover over the dark-blue sub-header and click "New report".

ED Event Based 4 New report [
77 ED Arrivals Last 30 Days - ACS Trauma Registry Query P Run & Edit -
List of all trauma patients in the fast 30 days.
ED Arrivals Last 7 Days - Disaster Only Detats

List of all patients arrived in the ED in the last 7 days who were assigned a disaster acuity

ED Arrivals Last 7 Days - My Patients

List of your patients arrived fo the ED in the last 7 days.

ED Arrivals Last 7 Days - Patients Missing Travel/Exposure Screening

List of all patients arrived to the ED in the last 7 days missing documentation of the travel/exposure screening.
37 ED Arrivals Last 7 Days - Transfers to Another Facility
List of patients transferred to another facility in the last 7 days
77  ED Sedation Event Report

This report returns patients from the last 30 days with any of the following sedation events marked in their ED Chart: Sedation Start, Sedation End, Sedation Documentation Start, Sedation Documentation .
77  ED Senior Report - Senior Assessment of Patients Currently in the ED (TH)

This report will show the Senior Assessment status and results of patients currently in the ED.

7t [a My Patients - 24 Hours
List of your patients arrived to the ED in the last 7 days.

Y [‘2 ZJ-ED-Metrics

© 2022 Epic Systems Corporation

The first tab of report settings defines criteria for the search (time period,
inclusion, exclusion, etc). In this example, we will look for all patients seen in the
past 48 hours who were “arrived” or “roomed” in the emergency department.
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T ED Log - Report Settings - ZJ-ED-Metrics [2341153] x

Criteria = Display Appearance Summary PrintLayout Toolbar Qverride General

Find Patients in ED @

Find Criteria I| 0

© Date Range From: T-2(8/31/2020) N (3:41 PM) To: T(9/2/2020) N (3:41 PM) 4

ED events to include ©

«

ED ARRIVED (3
ED ROOMED

Location - Org Level Filter

Values determined when report is run

Report Logic u@T'R

D] Show search summary

© 2022 Epic Systems Corporation b Run| | Save | | F Save As || 4 Resiore || X Closs

The second tab of report settings determines which columns show up on the
report. The "report template" has a default list of "available columns" that you can
move back and forth between the "selected columns" using the arrows between
the two lists.

There is also an "add" button beneath the list of "available columns" that lets you
search for additional columns that are not part of the report template defaults.
These "columns" can be used across multiple different places in Epic, including
reports, track boards, etc, so it's important to know what the column is actually
doing when adding them (ie: a trackboard column for attending would likely only
show "active" attendings, whereas a reporting column would likely show all
attendings ever assigned). For instance, you may be interested in finding a list of
all of your patients in the past 48 hours that have incomplete notes, which you
might be able to identify by finding a column that shows an icon for an
incomplete note, or a timestamp for the last time that you signed a note for the
patient, or a list of physicians who did sign a note for that patient. Once approach
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is to add all column instances somewhat related to the data point you're looking
for, compare the outputs after the report is run, then go back and remove the
extraneous ones.

‘7" ED Log - Report Settings - ZJ-ED-Metrics [2341153] X

Criteria | Display =~ Appearance Summary PrintLayout Toolbar Override General

Columns Anchor:|1 Column iv

Available Columns Selected Columns Width
Acuity Level (EPT) [86] A ED Age on Date of Encounter [49977] 1250 A
Admission Type (EPT) [88] Patient Name, Age, and Gender [34204] 3600
Attending Provider with Phone [49200] ED Presenting Complaint (EPT) [100] 1440
Bed Request Status [49550] ED Chief Complaints [34210] 1000
Bed Request Status with Room [43551] Chief Complaint Comments [49555] 2500
Bed Request Status with Unit and Room [49552] Acuity Abbreviation [49505] 1800
ED ADT Arrival Status (EPT) [99] Primary Diagnosis [34712] 2880
i ED Avrrival Department [49009] ED Primary Diagnosis (EPT) [34220] 1440
ED Attending Abbreviation [34731] v ED All Diagnoses [34221] 1440 v
EN Attandina an af Evant Danamad I2472E1 —_——— e i e aaanm
o Add £, Default ¢ Associate
Detailed Views
Detailed View Display Name
[[JLoad all results by default
© 2022 Epic Systems Corporation P Run H Save il SayeAs |4 Restore X Close

Figure 14. Using SlicerDicer

Open SlicerDicer by using a “Jump to” search or finding SlicerDicer within the
navigation menu.

8 SliceDiced

% Jump to

SlicerDicer

© 2022 Epic Systems Corporation
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After opening SlicerDicer, you will be asked to select a data model. The number
of data models that is displayed is related to your user security settings. For
instance, there are data models for BestPractice Advisories that you might be
able to ask for permission to access if you would like to audit which BPAs are
firing most often in the emergency department.

Epic ¥ || Reports and Dashboards X I‘ v

SlicerDicer

Select a Data Model

© 2022 Epic Systems Corporation

The first time you select a data model within SlicerDicer, you will be taken to a
tutorial that will walk you through the steps of how to define a population, view
trends, create subgroups, and compare measurements between subgroups.
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SlicerDicer @ * X

SlicerDicer Tutorial b 4

0 C Orpoeratio

Join the Epic UserWeb

The Epic UserWeb (https://userweb.epic.com/) is open to all Epic users and
creating an account is usually as easy as selecting your organization and
verifying your credentials using your hospital or health system’s single-sign-on
(though some health systems may require additional verification or submission of
an application to gain access). Epic’s UserWeb contains:

Education and training materials

Upcoming events and webinars

Downloadable system content

Community discussion forums

Implementation, upgrade, and support documentation

FEEDBACK — ] (HTTPS://WEBAPPS.ACEP.ORG/MEMBERSHIP/ACCOUNT/#/MESSAGEUS?

RG=ACEP&URL=HTTPS://WWW.ACEP.ORG/ADMINISTRATION/QUALITY/HEALTH-INFORMATION-TECHNOLOGY/EPIC-ARTICLES/THINGS-YOU-CAN-
DO-ON-YOUR-OWN-EPIC)

https://www.acep.org/administration/quality/health-information-technology/epic-articles/things-you-can-do-on-your-own-epic 23/25



8/6/24, 11:05 AM Things You Can Do on Your Own - Epic | ACEP
Once logged into the UserWeb, you will be taken to a landing page with
many features, however the two that will probably be most useful to you
are:

« welLearning (https://welearning.epic.com/): watch short videos with tips &
tricks to make Epic easier to use; find the ED-specific ones by searching for
“ASAP” (the name of Epic’'s ED module)

« Galaxy (https://galaxy.epic.com/): learn more about what’s possible by
reviewing documentation about how Epic’s many features can be
configured/customized (searchable using the search bar in the upper right-
hand corner of the screen)

o Forums (https://luserweb.epic.com/Forums): learn about how people at
other institutions have solved problems you’re facing (searchable using the
search bar under the “Topics” subheader on the left-hand side of the screen)

Figure 15. Epic UserWeb Landing Page

J ?‘c f Forums Galaxy Nova Sherlock Community Library  Training Home  Show All v @)~
Zachary Jarou &
Administrative Fellow * University of Chicago Hospitals Profile
v . Announcements = Starred Content = My Org No Email Updates ¥ = Events
. . XGM (Expert Group Meetings)
Past Webinars S PRI Call for Presentations

Denial Series: Denials SlicerDicer (Webinar 2a of 4-part series) & 8/21/2020 3:00 PM - 4:00 PM Agendas & Session Details
IPRWS - 2020 Session 8: Web Executive Dashboards! ¢ + Slides 8/21/2020 2:30 PM - 3:30 PM Slides & Audio
Knowledge is Power: SlicerDicer for Cadence Reporting 8/21/2020 1:00 PM - 2:00 PM Evaluations and CE

10/01/2020 Diagnosis Regulatory Import 8/20/2020 2:30 PM - 4:00 PM Submit Ideas

UGM (Users' Group Meeting)

The Carrot/Weekly Call: Patient Electronic Access Measure and EPCS Q) * 8/20/2020 2:00 PM - 3:00 PM
: Presentation * Q&A Online Offerings
(@) Topics 4 i
Show more... Slides & Audio
Evaluations and CE
Q BestPractice Advisory (BPA) Clickbusters = Connect Collaboration
- :
R il Adam Wright « of Biomedi ics + iit University Medical Center 3 days ago Epic Store
-
\. Clinical Decision Support, Epic for the Clinical Informaticist, EpicCare Ambulatory, EpicCare Inpatient, Willow Inpatient Do entation
Care Everywhere X - X )
Over the last few months the Vanderbilt Clinical Informatics Center and Vanderbilt HealthIT teams have been Galaxy
oot e itk ol ot ook tioTisastian: eialios satls DA CNIaNies St A il o ol Sk i AN AN s sl s M aciaions D

All Images Copyrighted: © 2021 Epic Systems Corporation

FEEDBACK — ] (HTTPS://WEBAPPS.ACEP.ORG/MEMBERSHIP/ACCOUNT/#/MESSAGEUS?

RG=ACEP&URL=HTTPS://WWW.ACEP.ORG/ADMINISTRATION/QUALITY/HEALTH-INFORMATION-TECHNOLOGY/EPIC-ARTICLES/THINGS-YOU-CAN-
DO-ON-YOUR-OWN-EPIC)

https://www.acep.org/administration/quality/health-information-technology/epic-articles/things-you-can-do-on-your-own-epic 24/25



8/6/24, 11:05 AM Things You Can Do on Your Own - Epic | ACEP
Created by: Zach Jarou, MD, MBA (St. Joseph Mercy Health System); Heather
Heaton, MD (Mayo Clinic); Chris Alban, MD, MBA (Epic); John Reis (Epic); Nick
Genes, MD, PhD (Mt. Sinai); Jeff Nielsen, MD, MS (NEOMED); on behalf of the
ACEP Health Innovation Technology Committee

Documentation (/resource/categories/search-facets/topics/documentation)

EPIC (/resource/categories/acep-taxonomy-of-subject-matter/physician-resources/health-information-
technology/epic)

Page (/resource/categories/search-facets/formats/page)

Quality (/resource/categories/search-facets/topics/quality)

Related Articles
(/administration/quality/heél#dministration/quality/he

te te

articles/engage-your- articles/Working-

physician-group-or-it- directly-with-your-

Epighge Your Wodking dpidctly With  toolkits-

Physician Group or Your Vendor - Epic redirects/stroke-and-
Hospital IT - EpIC COVid-19)

§ American College of
i Emergency Physicians®

© 2024 American College of Emergency Physicians.
Terms of Use (/who-we-are/about-us/about-us/contact/privacy-policy-and-copyright-notice/#terms)
Privacy Policy (/who-we-are/about-us/about-us/contact/privacy-policy-and-copyright-notice)

FEEDBACK — ] (HTTPS://WEBAPPS.ACEP.ORG/MEMBERSHIP/ACCOUNT/#/MESSAGEUS?

RG=ACEP&URL=HTTPS://WWW.ACEP.ORG/ADMINISTRATION/QUALITY/HEALTH-INFORMATION-TECHNOLOGY/EPIC-ARTICLES/THINGS-YOU-CAN-
DO-ON-YOUR-OWN-EPIC)

https://www.acep.org/administration/quality/health-information-technology/epic-articles/things-you-can-do-on-your-own-epic 25/25



